
 



 

:RUG�5HDGLQJ 
· $SSO\�NQRZOHGJH�RI�URRW�ZRUGV��SUHIL[HV�DQG�VXIIL[HV�WR�UHDG�DORXG�DQG�WR�XQGHU�

VWDQG�WKH�PHDQLQJ�RI�XQIDPLOLDU�ZRUGV 
· 5HDG�IXUWKHU�H[FHSWLRQ�ZRUGV��QRWLQJ�WKH�XQXVXDO�FRUUHVSRQGHQFHV�EHWZHHQ�

VSHOOLQJ�DQG�VRXQG��DQG�ZKHUH�WKHVH�RFFXU�LQ�WKH�ZRUG� 
· $WWHPSW�SURQXQFLDWLRQ�RI�XQIDPLOLDU�ZRUGV�GUDZLQJ�RQ�SULRU�NQRZOHGJH�RI�VLPLODU�

ORRNLQJ�ZRUGV� 

 
&RPSUHKHQVLRQ 

· .QRZ�ZKLFK�ERRNV�WR�VHOHFW�IRU�VSHFLILF�SXUSRVHV��HVSHFLDOO\�LQ�UHODWLRQ�WR�VFLHQFH��
KLVWRU\�DQG�JHRJUDSK\�OHDUQLQJ� 

· 8VH�GLFWLRQDULHV�WR�FKHFN�WKH�PHDQLQJ�RI�XQIDPLOLDU�ZRUGV� 
· 'LVFXVV�DQG�UHFRUG�ZRUGV�DQG�SKUDVHV�WKDW�ZULWHUV�XVH�WR�HQJDJH�DQG�LPSDFW�RQ�

WKH�UHDGHU� 
· .QRZ�DQG�UHFRJQLVH�VRPH�RI�WKH�OLWHUDU\�FRQYHQWLRQV�LQ�WH[W�W\SHV�FRYHUHG 
· %HJLQ�WR�XQGHUVWDQG�VLPSOH�WKHPHV�LQ�ERRNV� 
· 3UHSDUH�SRHPV�WR�UHDG�DORXG�DQG�WR�SHUIRUP��VKRZLQJ�XQGHUVWDQGLQJ�WKURXJK�LQWR�

QDWLRQ��WRQH��YROXPH�DQG�DFWLRQ� 
· ([SODLQ�WKH�PHDQLQJ�RI�ZRUGV�LQ�FRQWH[W� 
· $VN�TXHVWLRQV�WR�LPSURYH�XQGHUVWDQGLQJ�RI�D�WH[W� 
· ,QIHU�PHDQLQJV�DQG�EHJLQ�WR�MXVWLI\�WKHP�ZLWK�HYLGHQFH�IURP�WKH�WH[W� 
· 3UHGLFW�ZKDW�PLJKW�KDSSHQ�IURP�GHWDLOV�VWDWHG�DQG�GH�

GXFHG�LQIRUPDWLRQ 
· ,GHQWLI\�KRZ�ZULWHU�KDV�XVHG�SUHFLVH�ZRUG�FKRLFHV�IRU�

HIIHFW�WR�LPSDFW�RQ�WKH�UHDGHU� 
· ,GHQWLI\�VRPH�WH[W�W\SH�RUJDQLVDWLRQDO�IHDWXUHV��IRU�

H[DPSOH��QDUUDWLYH��H[SODQDWLRQ��SHUVXDVLRQ� 
· 5HWULHYH�DQG�UHFRUG�LQIRUPDWLRQ�IURP�QRQ-ILFWLRQ� 
· 0DNH�FRQQHFWLRQV�ZLWK�SULRU�NQRZOHGJH�DQG�H[SHULHQFH� 
· %HJLQ�WR�EXLOG�RQ�RWKHUV·�LGHDV�DQG�RSLQLRQV�DERXW�D�WH[W�

LQ�GLVFXVVLRQ 
· ([SODLQ�ZK\�WH[W�W\SHV�DUH�RUJDQLVHG�LQ�D�FHUWDLQ�ZD\�� 
 



 

7UDQVFULSWLRQ� 
· 6SHOO�ZRUGV�ZLWK�DGGLWLRQDO�SUHIL[HV�DQG�VXIIL[HV�DQG�XQGHUVWDQG�KRZ�WR�DGG�WKHP�
WR�URRW�ZRUGV��)RU�H[DPSOH�–�DWLRQ��RXV��LRQ��LDQ 

· 5HFRJQLVH�DQG�VSHOO�DGGLWLRQDO�KRPRSKRQHV��IRU�H[DPSOH�–�DFFHSW�DQG�H[FHSW��
ZKRVH�DQG�ZKR·V� 

· 8VH�WKH�ILUVW�WZR�RU�WKUHH�OHWWHUV�RI�D�ZRUG�WR�FKHFN�LWV�VSHOOLQJ�LQ�D�GLFWLRQDU\� 
· 6SHOO�LGHQWLILHG�FRPPRQO\�PLVVSHOW�ZRUGV�IURP�<HDU���DQG���ZRUG�OLVW� 
· 8VH�WKH�GLDJRQDO�DQG�KRUL]RQWDO�VWURNHV�WKDW�DUH�QHHGHG�WR�MRLQ�OHWWHUV� 
· 8QGHUVWDQG�ZKLFK�OHWWHUV��ZKHQ�DGMDFHQW�WR�RQH�DQRWKHU��DUH�EHVW�OHIW�XQMRLQHG� 
· �,QFUHDVH�WKH�OHJLELOLW\��FRQVLVWHQF\�DQG�TXDOLW\�RI�WKHLU�KDQGZULWLQJ��GRZQ�VWURNHV�
RI�OHWWHUV�DUH�SDUDOOHO�DQG�HTXLGLVWDQW��OLQHV�RI�ZULWLQJ�DUH�VSDFHG�VXIILFLHQWO\�VR�
WKDW�WKH�DVFHQGHUV�DQG�GHVFHQGHUV�RI�OHWWHUV�GR�QRW�WRXFK� 

&RPSRVLWLRQ� 
· &RPSRVH�VHQWHQFHV�XVLQJ�D�ZLGHU�UDQJH�RI�VWUXFWXUHV��OLQNHG�WR�WKH�JUDPPDU�RE�
MHFWLYHV� 

· 2UDOO\�UHKHDUVH�VWUXFWXUHG�VHQWHQFHV�RU�VHTXHQFHV�RI�VHQWHQFHV� 
· %HJLQ�WR�RSHQ�SDUDJUDSKV�ZLWK�WRSLF�VHQWHQFHV 
· :ULWH�D�QDUUDWLYH�ZLWK�D�FOHDU�VWUXFWXUH��VHWWLQJ��FKDUDFWHUV�DQG�SORW� 
· 0DNH�LPSURYHPHQWV�E\�SURSRVLQJ�FKDQJHV�WR�JUDPPDU�DQG�YRFDEXODU\�WR�LPSURYH�
FRQVLVWHQF\��H�J��WKH�DFFXUDWH�XVH�RI�SURQRXQV�LQ�VHQWHQFHV� 

· 8VH�D�UDQJH�RI�VHQWHQFHV�ZLWK�PRUH�WKDQ�RQH�FODXVH 
· 8VH�DSSURSULDWH�QRXQV�RU�SURQRXQV�ZLWKLQ�DQG�DFURVV�VHQWHQFHV�WR�VXSSRUW�FRKH�
VLRQ�DQG�DYRLG�UHSHWLWLRQ� 

· 8VH�IURQWHG�DGYHUELDOV��IRU�H[DPSOH��¶/DWHU�WKDW�GD\��,�ZHQW�VKRSSLQJ�·� 
· 8VH�H[SDQGHG�QRXQ�SKUDVHV�ZLWK�PRGLI\LQJ�DGMHF�
WLYHV�DQG�SUHSRVLWLRQDO�SKUDVHV��HJ��¶7KH�VWULFW�
WHDFKHU�ZLWK�FXUO\�KDLU·� 
· 8VH�RWKHU�SXQFWXDWLRQ�LQ�GLUHFW�VSHHFK��LQFOXGLQJ�
D�FRPPD�DIWHU�WKH�UHSRUWLQJ�FODXVH��XVH�DSRVWUR�
SKHV�WR�PDUN�SOXUDO�SRVVHVVLRQ��DQG�XVH�FRPPDV�DI�
WHU�IURQWHG�DGYHUELDOV� 
 



 



 

�������$GYHUE� 
$�ZRUG�WKDW�GHVFULEHV�
RU�PRGLILHV�� 
-D�YHUE�H� J� �+H�DWH�
QRLVLO\�� 
-�DQ�DGMHFWLYH�H� J� �
6KH�LV�H[WUHPHO\�VKRUW��
�TXDOLI\LQJ�� 
-�DQRWKHU�DGYHUE�H� J� �
+H�VDQJ�H[FHSWLRQDOO\�
EDGO\��TXDOLI\LQJ� 
-�D�SURQRXQ�H� J� �QHDUO\�
HYHU\RQH 

9HUE 

$�ZRUG�WKDW�
VKRZV�DQ�DFWLRQ��
DQ�RFFXUUHQFH�RU�
VWDWH�RI�EHLQJ� 

¶D�GRLQJ�ZRUG· 

H�J��MXPS��KHOSLQJ� 

3UHIL[ 

/HWWHUV�WKDW�FDQ�
EH�DGGHG�WR�WKH�
VWDUW�RI�D�URRW�

ZRUG� 

H�J��VXSHU-���DQWL-��
DXWR-� 

'HWHUPLQHU�
�DUWLFOH� 

$�ZRUG�WKDW�
ZRUNV�ZLWK�D�

QRXQ�WR�VKRZ�LI�
LW�LV�� 

-�VSHFLILF�–�WKH 

-�RQH�RI�PDQ\�–�
D���DQ� 

-�PDQ\�–�VRPH�
HYHU\� 

9RZHOV 

D��H��L��R��X 

7R�EH�DEOH�WR�
LGHQWLI\�QRXQV�
VWDUWLQJ�ZLWK�
YRZHOV�WR�GH�
WHUPLQH�ZKLFK�
DUWLFOH�WR�XVH�

�D�RU�DQ�� 

,QYHUWHG�&RPPDV� �VSHHFK�PDUNV� 

7R�EH�XVHG�DURXQG�GLUHFW�VSHHFK�LQGLFDWLQJ�
ZKDW�WKH�VSHDNHU�KDV�VDLG� 

0DU\�\HOOHG�ORXGO\��´6LW�GRZQ�µ 
  

&DSLWDO�OHWWHU�DQG�SXQFWXDWLRQ�LV�QHHGHG�EH�
WZHHQ�WKH�LQYHUWHG�FRPPDV��1HZ�VSHDNHU��
QHZ�OLQH��$GG�DQ�DGYHUE�WR�GHVFULEH�WKH�
PDQQHU�LQ�ZKLFK�WKH�ZRUGV�ZHUH�VDLG� 

&ODXVH 

$�JURXS�RI�ZRUGV�
WKDW�FRQWDLQV�ERWK�
D�VXEMHFW�DQG�D�
YHUE�DQG�FDQ�

VWDQG�DORQH�DV�D�
FRPSOHWH�VHQ�

WHQFH�͘ 

3DUDJUDSK 

:D\V�WR�JURXS�
UHODWHG�PDWHULDO��

LQ�ZULWLQJ� 

+HDGLQJV�DQG�
6XEKHDGLQJV 

8VH�RI�¶WLWOHV·�
WR�DLG�SUHVHQ�
WDWLRQ�RI�ZRUN� 

6XERUGLQDWH�&ODXVH��
�'HSHQGHQW�&ODXVH� 
$�FODXVH��ZKLFK�DGGV�
RQWR�D�PDLQ�FODXVH��WR�
IRUP�D�FRPSOH[�VHQ�
WHQFH� �ZLWK� WKH�KHOS�RI�
D�VXERUGLQDWLQJ�FRQMXQF�
WLRQ��� 
H�J��,�ZHQW�WR�EHG�EH�
FDXVH�,�ZDV�WLUHG��
:KHQHYHU�,�DP�WLUHG��,�
JR�WR�EHG� 

&RQMXQFWLRQ 
$�ZRUG�RU�SKUDVH�
WKDW�OLQNV�SKUDVHV��
FODXVHV�RU�VHQWHQF�
HV��7KHVH�PD\EH� 
&RRUGLQDWLQJ—
DQG�VR�EXW�RU 
6XERUGLQDWLQJ—H�J��
EHFDXVH��ZKHQ��DV 
&RQQHFWLQJ�DGYHUE�
H�J���+RZHYHU�����
$GGLWLRQDOO\�� 

3UHSRVLWLRQ 

3UHSRVLWLRQV�XVXDO�
O\�FRPH�EHIRUH�D�
QRXQ��SURQRXQ�RU�
DGYHUE�WR�GH�
VFULEH�D�WLPH��
SODFH�RU�GLUHFWLRQ��
6RPH�SUHSRVLWLRQV�
DUH�DOVR�XVHG�DV�
FRQMXQFWLRQV�DQG�
DGYHUEV��H�J��EH�
IRUH��LQ��XQGHU� 

  

     
     



 

DFFLGHQW FHQWXU\ H[SHULPHQW LQWHUHVW SDUWLFXODU UHPHPEHU 
DFFLGHQWDOO\ FHUWDLQ H[WUHPH LVODQG SHFXOLDU VHQWHQFH 

DFWXDO FLUFOH IDPRXV NQRZOHGJH SHUKDSV VHSDUDWH 
DFWXDOO\ FRPSOHWH IDYRXULWH OHDUQ SRSXODU VSHFLDO 
DGGUHVV FRQVLGHU )HEUXDU\ OHQJWK SRVLWLRQ VWUDLJKW 
DQVZHU FRQWLQXH IRUZDUG�V� OLEUDU\ SRVVHVV VWUDQJH 
DSSHDU GHFLGH IUXLW PDWHULDO SRVVHVVLRQ VWUHQJWK 
DUULYH GHVFULEH JUDPPDU PHGLFLQH SRVVLEOH VXSSRVH 
EHOLHYH GLIIHUHQW JURXS PHQWLRQ SRWDWRHV VXUSULVH 
ELF\FOH GLIILFXOW JXDUG PLQXWH SUHVVXUH WKHUHIRUH 
EUHDWK GLVDSSHDU JXLGH QDWXUDO SUREDEO\ WKRXJK 
EUHDWKH HDUO\ KHDUG QDXJKW\ SURPLVH �DOWKRXJK� 
EXLOG HDUWK KHDUW QRWLFH SXUSRVH WKRXJKW 
EXV\ HLJKW KHLJKW RFFDVLRQ TXDUWHU WKURXJK 

EXVLQHVV HLJKWK KLVWRU\ RFFDVLRQDOO\ TXHVWLRQ YDULRXV 
FDOHQGDU HQRXJK LPDJLQH RIWHQ UHFHQW ZHLJKW 
FDXJKW H[HUFLVH LQFUHDVH RSSRVLWH UHJXODU ZRPDQ 
FHQWUH H[SHULHQFH LPSRUWDQW RUGLQDU\ UHLJQ ZRPHQ 



 

5HDGLQJ� 

(QFRXUDJH�\RXU�FKLOG�WR�UHDG�D�YDULHW\�RI�WH[WV�DW�KRPH���ILFWLRQ�DQG�QRQ�ILFWLRQ��FRRN�ERRNV��
QHZVSDSHUV��VKRSSLQJ�OLVWV��OHDIOHWV�DQG�PDJD]LQHV��SRHWU\��SOD\�VFULSWV��P\WKV�DQG�OHJHQGV���
7KHVH�FDQ�EH�IRXQG�DW�\RXU�ORFDO�OLEUDU\�RU�LQ�VFKRRO��� 

4XHVWLRQV�WKDW�\RX�FRXOG�DVN�\RXU�FKLOG� 

�� :KDW�IHHOLQJV�GLG�\RX�KDYH�DV�\RX�UHDG�WKH�VWRU\" 

�� :KDW�NLQG�RI�SHUVRQ�LV�WKH�PDLQ�FKDUDFWHU"�+RZ�GR�\RX�NQRZ" 

�� 3UHGLFW�ZKDW�\RX�WKLQN�ZLOO�KDSSHQ�QH[W�DQG�ZK\�GR�\RX�PDNH�WKRVH�SUHGLFWLRQV" 

�� ,V�WKLV�VWRU\�OLNH�DQ\�RWKHU�VWRU\�\RX�KDYH�UHDG"�([SODLQ� 

�� 6XP�XS�ZKDW�\RX�KDYH�UHDG�� 

 

:ULWLQJ� 

:ULWLQJ�VKRXOG�EH�IXQ��KDYH�D��SXUSRVH�DQG�\RX�FDQ�GR�WKLV�LQ�ORWV�RI�GLIIHUHQW�ZD\V���)RU�H[�
DPSOH� 

· .HHS�D�KROLGD\�GLDU\� 

· :ULWH�D�WKDQN�\RX�OHWWHU���LQYLWDWLRQ� 

· :ULWH�D�SRVWFDUG� 

· :ULWH�D�FUHDWLYH�VWRU\�DQG�SUHVHQW�LW�DV�D�ERRN�ZLWK�SLFWXUHV� 

 

3OHDVH�DVN�\RXU�FKLOG�WR�UHDG�EDFN�ZKDW�WKH\�KDYH�ZULWWHQ�DQG�VHOI�HGLW�WKHLU�ZRUN���,Q�\HDU�
WKUHH�ZH�DVN�WKH�FKLOGUHQ�WR�XVH�D�MXQLRU�GLFWLRQDU\��WR�ILQG�D�VSHOOLQJ�RU�FRUUHFW�D�VSHOOLQJ�
PLVWDNH�� 

 

6SHOOLQJ 

5HDGLQJ��UHDOO\�LPSURYHV�VSHOOLQJV��7KHUHIRUH��WKH�PRUH�\RX�UHDG�WKH�EHWWHU�VSHOOHU�\RX�EH�
FRPH�� 

6XSSRUW�\RXU�FKLOG�WR�VSHQG���PLQXWHV�D�GD\�OHDUQLQJ�VHYHUDO�ZRUGV��UDWKHU�WKDQ�OHDUQLQJ�D�
IXOO�OLVW�LQ�RQH�JR��� 

6SHOOLQJ�LGHDV� 

· 'LVSOD\�VSHOOLQJV�DURXQG�URRP� 

· 6SHOOLQJ�S\UDPLGV� 

· :ULWH�ZLWK�ILQJHU�RQ�EDFN� 

· 0DNH�LW�RXW�RI�SOD\-GRXJK� 



 

7KH�4XHVW�RI�&RPPD�&DVWOH 

KWWSV���JULGFOXE�FRP�DFWLYLWLHV�FRPPD-FDVWOH 

%XEEOH�6HQWHQFHV 

KWWSV���ZZZ�WRSPDUNV�FR�XN�)ODVK�DVS["
E HQJOLVK�ODQJXDJHBVWUXFWXUH 

$JDLQVW�WKH�&ORFN 

KWWSV���ZZZ�VSHOO]RQH�FRP�JDPHV�
DJDLQVWBFORFN�LQGH[�FIP"ZRUGOLVW ���� 

7KHUH�DUH�PDQ\�GLIIHUHQW�
ZRUN�ERRNV�WKDW�FRXOG�KHOS�
\RXU�FKLOG��7KH\�DUH�HDVLO\�
IRXQG�RQ�$PD]RQ�RU�DW�SODFHV�
OLNH�:+6PLWKV�� 

<RX�FDQ�VHDUFK�IRU�¶<HDU��·��
:RUNVKHHWV·�RQOLQH�DQG�ILQG�
PDQ\�IUHH�UHVRXUFHV�WRR� 

$QGURLG�DQG�$SSOH�KDYH�D�KXJH�UDQJH�RI�OHDUQLQJ�DSSV�DQG�WKHVH�DUH�HYHU�FKDQJLQJ�
DQG�H[SDQGLQJ��+HUH�LV�D�VHOHFWLRQ�RI�ZHOO�NQRZQ�DSSV�-�VRPH�DUH�IUHH��RWKHUV�UH�

TXLUH�D�RQH-RII�SD\PHQW� 


